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Press release 

United Motors and Heavy Equipment Co. awarded top 

performing service centre in Middle East and Africa by 

MAN  

The MAN service centre in al-Qusais managed by the exclusive MAN distributor in the 

Emirate of Dubai, United Motors and Heavy Equipment Co. has been awarded the top 

performing service centre in the Middle East and Africa by leading manufacturer of 

mass transport vehicles MAN Truck & Bus. At a ceremony to mark this occasion at the 

Big 5 International Building & Construction Show in Dubai World Trade Centre, 

Markus Geyer, CEO Sales Region Middle East & Africa for MAN presented the award 

to Khalifa Saif Darwish Alketbi, Managing Director of United Motors and Heavy 

Equipment Co.and Darwish Bin Ahmed in Abu Dhabi. 

The UAE service centre outperformed 42 service centres from 35 participating 

countries in the region, in addition to being ranked among MAN’s top performing 

service centres globally. 10 service centres from the Middle East and Africa were 

recognized for excellence, proving the high quality of after-sales support MAN is 

committed to providing to its customers in the region.  

“On this occasion, I would like to congratulate United Motors & Heavy Equipment Co. 

for this achievement. Their superior service delivery team and customer oriented 

mind-set has been the key to winning this award. The harsh terrain, climate and 

intense work load demands strong after-sales support to maintain high vehicle 

performance. MAN has a big product footprint in the Middle East and North Africa 

region, with more than 70.000 trucks and more than 8.000 buses currently in operation 

on regional roads,” said Rudolf Wiegand, MAN Vice president After Sales in Middle 

East and Africa. 

“Our product range and dedication to customer services are focused on maximising 

our client’s investment, with our vehicle range recognised for delivering a high level of 

driver and passenger comfort and safety, efficient and economical fuel consumption, 

high performance in difficult terrain, superior payload and on-road performance.”  
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MAN will display its product range of construction trucks at STAND OS 01 at the PMV 

Live outdoor area co-located to the Big 5 2012 which runs at Dubai World Trade 

Centre from 5th-8th November.     

- Ends - 
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MAN Truck & Bus Middle East  

Since 2006, MAN Truck & Bus Middle East has been the regional representative of MAN Truck 

& Bus AG which is headquartered in Munich, Germany and the largest company of MAN 

Group. It is a leading provider of commercial vehicles and buses that are renowned for their 

robustness, reliability and adherence to high standards of driver and passenger comfort and 

safety.  

MAN Truck & Bus Middle East operates through an extensive network of 35 private capital 

dealers and importers in 14 countries namely Afghanistan, Bahrain, Iran, Iraq, Jordan, Kuwait, 

Lebanon, Oman, Pakistan, Qatar, Saudi Arabia, Syria, United Arab Emirates and Yemen.  

Accommodating for the demanding operating conditions in the Middle East, MAN Truck & Bus 

Middle East provides full-fledged turn-key solutions for both goods and passenger 

transportation by road through its light (TGL) , medium (TGM) and heavy-duty (TGS WW) 

ranges of trucks, and MAN and NEOPLAN buses that provide basic to VIP luxury transport and 

travel requirements.  

The Transport Efficiency Program from MAN Truck & Bus  
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The amount of transport and traffic on roads is rising worldwide. At the same time, the long-

term dwindling of energy resources is making transport increasingly more expensive. As one 

of the world's leading manufacturers of buses and trucks, MAN Truck & Bus makes an 

important contribution to the continued improvement of transport efficiency. MAN offers a 

comprehensive efficiency program to reduce your total costs of ownership. Transport 

efficiency, consolidated in the fields of technology, service, the driver and future expertise 

protects the environment and is added value for our customers.  
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